Sola Salon Studios - Adding Email to
HubSpot

If you would like to add an email to HubSpot, or have multiple emails connected to HubSpot,
this guide will walk you through the process.
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# Adding an Email to HubSpot 11 Steps
STEP 1
Click on Settings in the top navigation
+) & B 06 It 4 Copilot
‘ Actions ~ } ‘ Im
1's Te... Hannah's Vi... My Pipeline ... + Add view (
More ~ Clear all = Advanced filters
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https://app.hubspot.com/contacts/4809868/objects/0-3/views/my/board

STEP 2

Click on General

< Back Ueculis

Setup Associat

Settings Q

Track progress, ownershig
Your Preferences

General

Properties
Notifications

Manage Deal properties

. . Manage the information you
Organization g Y

Management
Default Deal amount
Multi-Account Choose how the value of a De

STEP 3

Click on Email

General

Profile Email Calling Calenc

These preferences only apply to you.

Global

This applies across any HubSpot accounts you have.
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https://app.hubspot.com/sales-products-settings/4809868/object/0-3
https://app.hubspot.com/settings/4809868/user-preferences

STEP 4

Click on Connect personal email

on
ant v Send and schedule emails from HubSpot
\+ v Log email replies fo HubSpot automatically
v Suggest follow-up tasks and capture contact details fr
uncgemen'l' Requwes inbox automation
aults
Connect personal email

ns Configure
ates A Add email alias

An email alias allows emails sent outside of HubSpot to be associater

v

Manage email signatures

Downloads Your signature will be used in one-on-one emails through the HubSpo
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https://app.hubspot.com/settings/4809868/user-preferences/email

STEP 5

Check off Turn on inbox automation and Click on Connect your inbox

Note: Make sure you check the box to turn on inbox automation

Suggest follow-up tasks and capture contact details from»

Requires inbox automation

Turn on inbox automation

Learn more &
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STEP 6

Type in your email

Set up your email account

Email address *

hannah@liftenablement.com|

hubspot.com
hannah@liftenablement.com

More options...

STEP 7

Click on the Connect button

Set up your email account

& hannah@liftenablement.com

Your email is hosted by Google.
We recommend connecting to Gmail

Connect to Gmail

I want to choose my email provider myself
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STEP 8

Click on Continue and follow the steps from your email provider to connect

your account

hannah@liftenablement.com

Connect a different account
Here's what to expect when you connect to HubSpot:

When you infegrate your Google account with the HubSpot platform, you can connect a
number of Google services to your HubSpot account. By doing so, HubSpot will be able
to access data and information from your Google account. Those services and types of

data are outlined below;

« Gmail: You can send and receive Gmail messages, schedule email sends, and

modify email drafts in the HubSpot app. You will also be able fo log and track

emails sent in-app. HubSpot will have access to your Gmail data, like email
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STEP 9

Once you follow the steps from your email provider, HubSpot will verify your
connection

(

Verifying connection...
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STEP 10
You're connected!

Note: HubSpot offers extensions. If you are interested, the Download Extension takes you to a
HubSpot page that explains the extensions. If not, Click No, thanks.

=L

hannah@imaginellc.com
is now connected to HubSpot

Did you know?
HubSpot has extensions for Gmail and Outlook & that let

you quickly access your CRM and sales tools from within your

own inbox. Stop switching tabs, and get your work done faster.

Download Extension No, thanks
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STEP 11

Your email will be added to HubSpot

Q_ search HubSpot
P

R
< Back
Settings Q
Your Preferences
General
Notifications
g
() Organization

Management

=3 Multi-Account  (EELS)

S}

Account Management
& Account Defaults

Audit Log
ol

Users & Teams

Product Updates [
4

Integrations v
(Z] Marketplace Downloads

Trarkina £ Anchtice  \s

4 Copilot ™ Sola Salon Studios ¥

General
Profile Email Calling Calendar Tasks Security More ~

These preferences only apply to you. For account level email management, go fo email legging settings.

# Pro tip X
Install the add-in for Outlook (Windows/PC) to use HubSpot in your Outlook.

Email

Connect your persenal email accounts to HubSpot to log, frack, send, and receive emails in the HubSpot CRM.

To manage any team emails, go fo inbox settings

EMAIL STATUS INBOX AUTOMATION @ DEFAULT SIGNATURE ©
NI hannah@ima.. ® Enabled Use global default
Inbox type: G St . (Hannah's Signature)

Configure

Add email alias

An email alias allows emails sent ouside of HubSpot to be associated with vour user. Learn more.

# Connect Additional Emails

2 Steps
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STEP 12

Click on Connect personal email

¢

Connect your personal email accounts fo HubSpot to log, 11

To manage any team emails, go to inbox settings.

anagement EMAIL STATUS INE
aults
hannah@ima...
M @® Enabled
Inbox type: G St nane
ns
ates =z .
Connect personal email
A
Downloads Configure

Add email alias
nrilhrtire N/
An emcail alias allows emails sent outside of HubSpot to be associate:

STEP 13

Walk through the steps of adding an email for your other email address

Save time in HubSpot and your inbox

Send and schedule emails from HubSpot l E

Log email replies to HubSpot automatically ‘

Suggest follow-up tasks and capture contact details from your email

Requires inbox automation

Turn on inbox automation

Learn more &

Connect your inbox
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