Sola Salon Studios - SalesMsg Texting and
Calling

Texting and Calling are core functionalities of SalesMsg. Messages will sync to HubSpot deal
cards. This guide will walk you through:
- Texting
- Saved Replies
- Contact Card
- Internal Notes
- Calling
- Contacts
- Broadcasts
- Keywords
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# Texting 26 Steps
Jump into SalesMsg.

Note: Calls and messages are mixed in the conversation feed.

All messaging and calling activities will be automatically stored on the HubSpot Deal and
Contact.

SalesMsg text or Conversations is the primary functionality that you'll most utilize.

o Drip Campaigns will be automatically initiated in SalesMsg and you can follow up with
Personalized messages.

STEP 1
Click on the Menu

g UAT Franchise B - F... Colt Jones
O (720) 815-9674 Qo+

fe
fa Chats %, Calls
®)
[_)!
ﬂ Open v Newest v

" o Colt Jones 1h

* © | Ticket created in HubSpot...

@ Carter McKay 4h
Can you help me get on the wifi?

P @ Marcelo Autofill Tw
#
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https://app.salesmessage.com/conversations/68311880

STEP 2

The Menu will populate

This will show you your favorite locations within Conversations along with the Inboxes you are

part of.
( r. Favorites v \
= @ UAT Franchise B - Facility
’ Inboxes v
* 2 Allinboxes
_:* & UAT Franchise B - Leasing
m
P
A
“.
(2]
e
- J
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STEP 3

To favorite an Inbox, hover over the Inbox and Click the 3 dots

( N
r. Favorites v
. & UAT Franchise B - Facility
q Inboxes
+ £ Allinboxes
- & UAT Franchise B - Le... =
S
S J
STEP 4
Click on Favorite
( . . N
2, & UAT Franchise B - Facility
q Inboxes
+ &£ Allinboxes
- e UAT Franchise B - Leasing
m vy Favorite
+ New folder
’ B Mute inbox
- J
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STEP 5

The Conversations section will look similar to other communications/plat-
formed used in the past. These will look like iPhone conversations.

This is where you will be taken when you first log into SalesMsg.

(U

D UAT Fran(it:nse B-F.. a + Colt Jones  Close & -
(720) 815-9674

% ——
fa Chat: . call
-
4 Open ~ Newest v
o Colt Jones Th
* © | Ticket created in HubSpot. o
* Carter McKay
m Can you help me get on the wifi?
p Mareelo Autofill
#
Alan Vouk Ashley Test
Hey Alan! Your recent ticket..
Laura Test24 3w
Draft:will this show up on ti..
@ Alex Vouk mo o
o Alan Vouk Ashley Test mo
“ @ You called Alan Vouk Ashle... ke
(2] Jeff Grayson 3mo
o © Hey there. check out this m... ON®d+E o/160
g

Achlou | aran
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https://app.salesmessage.com/conversations/68311880?onload=

STEP 6

To compose a text message, you can either Click on a conversation to send a
message

@ Carter McKay 4h
Can you help me get on the wifi?
) @ Marcelo Autofill w
i
Alan Vouk Ashley Test 2w
Hey Alan! Your recent ticket...

Laura Test24
Draft:will this show up on ti...

@ Alex Vouk Tmo

@ Alan Vouk Ashley Test Tmo

M
@ You called Alan Vouk Ashle... ® SMS
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STEP

7

This will bring you into the conversation where you can send a message

STEP 8

Or you can send a new conversation by Clicking the Plus button

LIFT

Enablement

~

UAT Franchise B - F... Q
(720) 815-9674

fa Chats \ Calls

+

v Newest

Colt Jones
Ticket created in HubSpot...

Carter McKay
Can you help me get on the wifi?

Marcelo Autofill
#

Alan Vouk Ashley Test

@ Hey Alan! Your recent ticket...

Laura Test24
@ Draft:will this show up on ti.

Alex Vouk

Alan Vouk Ashley Test
You called Alan Vouk Ashle

4h

Tmo

Laura Test24

® SMsS

will this show up on tickets that were just closed

anchise B - F... a [+

>-9674

nes

. Calls

Newest v

Th

cket created in HubSpot...

+/ Close ‘

please message #status to get an update.

12:22 pm X

We've just received your ticket request
(#19916144427), to get a status update
please message #status to get an update.

12:23 pm

We've just received your ticket request
(#19916144427), to get a status update
please message #status to get an update.

12:37 pm X

We've just received your ticket request
(#19916144427), to get a status update
please message #status to get an update

12:37 pm X

Laura Test24
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https://app.salesmessage.com/conversations/69815176

STEP 9

Click on New message

3-F...
Q + & New message
., Make a call
\ Calls %2 Power Dialer New

=" Create contact

Newest v
Th

d in HubSpot...
4h

jet on the wifi?

STEP 10

Find the Contact or insert the Phone number

To: 410989

Salesmsg

From:

LIFT =
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https://app.salesmessage.com/conversations/0?inbox_id=83596

STEP 11

Add the Contact

+ To: 410989

Salesmsg @ HubSpot 0
From: —
° +1 410 989 5684
+1 410 989 5684
st v

1h

4h

w

STEP 12

Start typing your message

No conversation yet

Send a message!

® SMS

Hey!

0 Rj 9 H’ 1[‘156
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https://app.salesmessage.com/conversations/0?inbox_id=83596&contact_id=137316590

STEP 13

You'll want to pay attention to a few things when texting. The first is the
character count down at the bottom of the message you're typing.
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STEP 14

Every text message costs one credit. You can see how many credits you have

by clicking the profile button

Note: You can go over 156 characters. It will cost more than one credit.

@ UAT Franchise B - Owner
® QOwner

© Set as away
© UAT Franchise B >

O Credits 404

Upgrade

J
“ Get 2 months free!

0 Settings

a = Log out

A Jeff Gravson

LIFT =
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Tw

2w

3w

Tmo

Tmo

2mn

® SMS

Hey!

On®

*
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STEP 15

You have the ability to Add media by clicking the Plus button in the text box

ecent ticket...

3w
oW up on ti...

Tmo
est Tmo
Vouk Ashle...

2Amn

Media

M Upload image
T, Upload file
&, Record audio

(®) Record video

ON®#

12 of 46



STEP 16

Access Saved replies

This feature allows you to build out canned replies if you're finding yourself typing in something
over and over. This is a great way to save some time.

LILATL...

3w
yon ti...

Tmo
® SMS

Saved replies
Tmo

Ashle... o ol e 3.

2AmMn
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STEP 17

Choose from a Saved reply

-

Saved replies.

Q [search..

Newest #logticket: WiFi; &

#logticket: WiFi; & #logticket: WiFi;

#logticket: Too Hot / Too Col... 4 Description:
#newticket: Other; &

#newticket: Emergency; 4

#newticket: WiFi; #

#newticket: Common Area; #

#newticket: General Mainten... #

#newticket: Too Hot/ Too C... #

#newticket: Can't Getin/Acc... #

my meeting spot

STEP 18

Or create a new one by Clicking on Create

-

+ Create

Q& Manage

st: WiFi; #

at: WiFi;

Y inn-

LIFT =
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STEP 19
Add a Title

New saved reply

(thank you

Add a response (some details)

6 Personal

STEP 20

Add a response message

New saved reply

thank you

Thank you for getting back to me|

002

6 Personal

Gancel

LIFT =
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STEP 21

Click on Create

New saved reply

thank you

Thank you for getting back to me!

© Personal

LIFT =

Enablement
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STEP 22

You can add an emoji

Note: These eat up a lot of characters. We recommend is one emoji is pleanty.

L

3w

Tmo
® SMS

Hey! RAGLEEINGI
Tmo

©ONOF -

2Amn
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STEP 23

There is an Al assistant

3w

mo
® SMS

Heyle Al assistant
mo

OnN O+ -
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STEP 24

This will allow you to rephrase or make your message more friendly

4 salesmsg Al

Suggest response Summarize conversation New
Rephrase

More friendly

More formal

Expand

Shorten

STEP 25

For more actions, Click on the 3 dots

® SMS

OO %[
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STEP 26

You can Shorten a URL if you are sharing a link, add in Merge fields from
HubSpot and enable a signature

¢ Shorten URL

® SMS 2 Merge fields

Hey!e| 9 Enable signature

OnNd 3+ -

# Accessing the Contact Card

7 Steps

20 of 46



STEP 27

Click on Show Details button in the top right corner (unless the Contact Card
is already visible)

X | (<]

Show details

5-9674
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STEP 28

The Contact Card will open

(" . N

Details B]]

Laura Test24 618 PM
+1240 4013224

. call & Email B Meet e

Conversation v
Contact details ~
. Phone +12404013224 @

2 Firstname  Laura

2 Llastname  Test24

& Email laura@liftenablement....
O Owner O No owner

See fields

“$ HubSpot @ ~

Contact Companies 0 Deals 0

Laura Test24
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https://app.salesmessage.com/conversations/69815176?inbox_id=83596

STEP 29

You'll be able to see the Contact details if they are an existing Contact in

HubSpot
4 N
Conversation
i Contact details
%, Phone +1240 4013224 @
2 First name Laura
2 Lastname Test24
Email laura@liftenablement....
O Oowner © No owner
See fields
"% HubSpot @
Contact Companies 0 Deals 0
G J
-
LIFT =% 23 of 46
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STEP 30

You'll be able to see synced data from HubSpot on the Contact

This includes top level information on the Contact, Companies, and Deals

-
# Y HubSpot @ oA

Contact Companies 0 Deals 0
Laura Test24
Create Date Wed Dec 4th, 2024 at...
Email laura@liftenablement....
Hs Object Id 96566660162
Location Demo Locations
Appointment ... -
-+ Add property

- J
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STEP 31
You have the ability to add Tags

This is a great way to continue to organize your contacts.

» HubSpot @

i Tags

IAdd tags

® Location - Vasalia
® Location - Fig Garden

® Location - Clovis
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STEP 32

There is a section for Notes on the Details panel - ignore this

This notes section does not sync back into HubSpot. Rather, take the time to build the habit

of utilizing the internal notes within the conversation instead. Those notes sync back into
HubSpot.

ur ticket please

® Location
5:22 am \,15
Notes v
Quick links New v

0/160
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STEP 33

If the Contact is a Lead in HubSpot tied to a Deal, you can jump into HubSpot
to view the record

%5 HubSpot @ A
We" Contact Companies 0 Deals 0
(#19 Open in HubSpot
plea

Laura Test24 7| 'm

Create Date Wed Dec 4th, 2024 at...
We" Email laura@liftenablement....

(#1895 opject Id 96566660162
plea

# Calling in SalesMsg 7 Steps

o Basic calling in the app will allow you to keep calls routed to SalesMsg rather than
personal or work phones.
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STEP 34
Click Call

A You have assumed another user's account Stop assuming
D Conversations Q + D Leasing P?{\ager Te © (3071 637-7167 x x Details D
o J>4-3188
ﬁ Inboxes & Chats From & Leasing Manager 159) 354-3188
(407) 637-7167 223 PM
B & Leasing Mansger °
Opan Nowest
7 gl v ) @Emal @M
L New conversation -
]
Contact detail
4 Alexandris Baruetos ASmin c s
@ Hi Alexanaria my apologies .
hone
i &
Tuyet Nguyen A5min A First name
’ . Hi Tuyel I'd 1owe 10 show y. No conversation yet
2 Last e
Jesus Aguilar 1
Yes plaase 6843 N Milburr
B Owner B Naowrar
Kayla Serrato an
Great, thank you
B HubSpot a
o Sandra Torres d
@ Parfect, Il give you aring 2 Contact Companies @  Deals @
Vicw contact (7
- & SMS
Hoy! Ermail
Litecyclestage Lesd

CnNe*

D o

Ownar First Na... Shay
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https://app.salesmessage.com/contacts

STEP 35

A call box will appear and will start to dial the number

You will be able to hear the call ringing.

& You have azzumed another user's account

Q Conversations

2 @ Leasing Manager

Qa +

Leasing Manager
D Leasing Mar

(407) 837-7167

& Chats % Calls

Nawest

Alexandria Barwelos

@ Hi Asxandria my apologies

Tuyet Nguyen

vl I'd ove 1O show

Jesus Aguilar
@ ves piease 6643 N Milbur

Kayla Serrato

Sandra Torres

8 3MS

[+ T S

 Ciose [

2 Lessing Manager « (559) 354-3188

° (407) 637-7167 n
as
Calling

4 @ n v &
% Cal B Emall a Moot
Carwversation

Inbax & Leasing Manaper

Inbax phane Y, [5589) 354-3188

Assgnee @ Shay Stevenszor

Contact datalls

N Ph 1407) 637-7%7

B » »

®

@ Shey Stevenson

A HubSpor @

Contact Companies 0 Deals 0

LIFT =
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STEP 36

You have the ability to Mute, Record the call, Show a dialpad, Put the call on
hold, Transfer the call, and Add others to the call

A You hawe assumed another user's account
ansing Managar

: T Leasing Manager " - . f
Q Conversations Q + D - e (407) 837-1167  Close | e (407) 637-7167 = u
P
. fa Chats
2 & Leasing Manager 4 ® = NI Qv &
Opan Kawest
4 . 2 o Meet
Alexandria Barwelos 4
@ Hi Alexandria my apologies
]
Corwversation
4 Tuyet ':Jgu‘rﬁn 1
o It
Jesus Aguilar Inkax phane
p @ Ves ploase 6643 N Milt
Assignee
Kayla Serrato
Contact datalls
Sandra Torres
@ rarfact give you anng a LN {407) 637-7%7
.
=1
- o SMS (2] @ Shay Stevenson
e ON® %+ - ansd 5 HubSpot @
Contact
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STEP 37

There is also the ability to drop a Voicemail

& You have assumed another user's account

2 Laasing Man

agar

i nager -
D conversatons Q@ + D Lessing Monage (407) 637-7167 v Ciose O ° 4OT) 8377187 n
p 00:15 B
- Inbome v % Chats  Cails
2 & Leasing Manager 4 ® F I € &
DOpan ~ Nawest
Call ~ @ Email Mest
Alexandria Baruelos ! " o
& @ Hi Mexanaria my apologies
Conversati ~
=% Tuyet Nguyen " RN
- [ R d oW
m Inbax & Leasing Manager
Jesus Aguilsr N Inbax phare v, 1550) 354-3188
P @ase 6643 N Milburr
Assignee © shay Stevenzan
Kayla Serrato 4
Great, thank yox
Contact datalls a
Sandra Torres
=] 11 give you a ring a L o {407) 637-7%7
2 Last e
2 Emal
- o SMS AT © snay Stevenson
e OnNd % ansn "% HubSpot @ -~
Contact anies @ Deals ©
Click Hang up
A You have assumed aNOMEr USEr's CCount
2 Laasing Managar i
D  comversstions Q + @ Leas-ng‘ Manager (407) 837-767 v Close D ° (407) 637-7167 e n
20:20
PA
. Inboxes % Chats \ Calls
&, @ Leasing Manager ¢ ® F NI W &
Open Nawest
Call Email Maet -
“ Alexandria Baruelos e -
® @ i Maxandria my spologies
+ Tuyet Nguyen e Canversation ~
@ Hi Tuyet 'd ko
it Inbox & Leasing Manager
o Jesus Aguilar Ne er ) Inbox phane \, 1559) 354-3188
P @ ves please 6543 N Milburr
Assignee @ shay Stevenzan
Kayta Servato
Great, thank you
Contact detalls
o Sandra Torres
-] 1"l give you aring a L {407) 637-7%7
L Firstr
2 cmal
+ ® sus © own © snay Stevenson
e [+ ansd % HubSpot @ A
Contact _Comp o

LIFT =
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STEP 39

If you are not getting the audio cues and cannot hear the call, Click the
dropdown next to Call

& You have assumed another user's account Stop assuming

D conversations Q + (D LeesingManager (407) 637-7167 v cuse O - Details 0l
pe
. fa Chats -
4 - azaem
2 G Leasing Mansger ° (407} 637-7167
Dpan Nowest
Cal [~ Maet
b Alexandria Barwelos 1 i o] -
i Adexandrie ¥ apologes
- o
” S ) Corwersation
@ Hi Tuyet I' )
m Inbax & Leasing Manager
Jesus Aguiler Inibex phane
p . Yas [ ase 6643 N Milt

Assignee @ Shay Stevenson
Kayla Serrato

Contact datalls
Sandra Torres

@ Parfact. 1'l give you aring 2 LR (407) 637-7%7
e
w s o @ shay Stevensan
e ON® %+ - ansd 5 HubSpot @
Contact _Compa
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STEP 40

Make sure you have a Default Speaker and Microphone chosen

Note: It should default to the computer speaker and microphone.

A You have assumed another user's account Stop assumng
D  conversations Q + [ Leasing Manager (407) 637-7167 v Close D - Details 0l
PN
. " & Chats LC
407) 637-7167 224 M
2 @ Leaying Manager ° Al
Opan * Newest
“ . cal 2 0 Moot
Alexandria Baruelos
@ Hi Alexandria my &
e il Speaker Tast saund
Tuyet Ny
4 Uiy 7gu‘rcn Detaun - MacBogimfir Speaker.
@ Hi Tuyen e 1D BHOW &
& Leasing Manager
m & Micropho
Jesus Aguilar Y, I559) 354-3188
@ ves paase 6543 N MIIE Defaul - MacBook .
P @ Shay Stevensor
Kayla Semalo Record automatically
t, thank
Contact datalls
Sandgra Torres
@ Perfact. 1l give you arng a . {407) 637-7%7
=
- ® SMS B ow @ Shay Stevenson
e ONd+ ansa "B HubSpot @
Contsct

# Contacts 6 Steps

o Avoid editing contacts in SalesMsg. Always update Contacts in HubSpot.
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STEP 41

Click on Contacts

o D UAT Franchise B - F... Q

+
(720) 815-9674
feo
w Chats %, Calls
®
&
ﬂ Open v Newest v
. @ Colt Jones Th
* @ | Ticket created in HubSpot...
STEP 42
Click on the Menu button (if it is not already showing)
Q (IJ ' All contacts
how menu
fo
®
)]
Name Number
7 ° — +1410 989 56.
+
* o Marcelo Autofill +1531710 875
by B -
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https://app.salesmessage.com/conversations/69815176?inbox_id=83596
https://app.salesmessage.com/contacts

STEP 43
There will be pre-populated segments that are active leads

These will auto-populate from Lists within HubSpot.

(" -y Contacts )
fa 6O All contacts
»
-
Favorites v
4 "% 2 Herndon Place (Brett...
:* "% 4 Fort Washington (Bre...
_ "% 4 Visalia at Sequoia Ma...
“b Fig Garden Village (Bret...
m "B < Clovis East (Brett & S...
Hubspot lists v
& .
“% 2 Riverpark (Brett & Sh...
“5 « All Locations (Brett &...
"% X Clovis (Brett & Shaw...
"5 L Clovis East (Brett & S...
o
«
- /

LIFT oy 35 of 46

Enablement ‘



STEP 44
Click the Filter button

Q (I) All contacts

@)
()

Name Number

4 o — +1410 989 56,

+
b g o Marcelo Autofill +1531710 875

STEP 45

You can filter on a multitude of criteria. This include HubSpot lists

— LJ A conacts
fe =
®
- " "
Number — — Location Studio# Email
4 @ Carrier Name 1410 989 5684 — — o =
4
* Numbers 1531710 8754 — — — — marcelo.testé@test.com
= Shortcodes
- 13015024785 — — — — alexvouk@icloud.com
& Inboxes
m 1970 6461247 — — — — colt@mapletonhill.net
Segments
P 1503 2016643 - - - me@cartermckay.com
2y Segments
i 1917 549 6648 — — Clovis 3a jeffreygrayson@yahoo.com
Integrations
# Hubspot list 1512 745 2108 — — — — ashley.lorenz@solasalonstudi
O 0 Mandy Saech... +1559 3313285 msaechao559@icloud.com
© sandy Barrag... +1559 786 4444 — — — — butterfli_1@yahoo.com
° Angel Juarez +1559 3101370 — — — — angeliclashess19@gmail.com
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STEP 46

There is an option to expand your view from 10 Contacts up to 100 Contacts

This makes it cleaner, easier, and more efficient to work through any lists.

W ey vasu 1 vou ot ven

() sandy Barrag... +1559 786 44

‘ Juarez +1559 310 137
0 v

‘ﬂ. 25
(9 50

100
QO > )f 2343

# Broadcasts 12 Steps

This is a really powerful function if you want to accomplish one to many actions.

There are integration enhancements coming down the road that you'll want to look out
o for. Eventually with this feature you'll be able to quickly message all of your Pros at a
specific location (or your leads at a specific location) while you're on the go.
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STEP 47

Click on Broadcasts

@

@)
a;a

7

-

STEP 48

Click on the Menu button (if it is not already open)

D (D All broadcasts

- =D

®)
[ )]
Name
weekly lunch
+
+
-
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https://app.salesmessage.com/broadcasts/all

STEP 49

You have the ability to send Broadcasts One time or Recurring

f r. 4 All broadcasts \
& —> One time
4 = Recurring
*
“4
m
P
&
“I
(2]
@
\§ J
STEP 50
Click on One time
4 N
o Broadcasts
r. 4 All broadcasts
& —» One time
4 > Recurring
*
N\ J
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STEP 51

Click on New broadcast

+ New broadcast

Total Delivered Replies Clicks Conversion -+

AM 1 1 0 — — —
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https://app.salesmessage.com/broadcasts/one-time/sms

STEP 52

Insert a Boradcast name

If you want to set up a new Broadcast, you can set up one Broadcast that is a single text
message that goes to multiple Contacts. For example: Sending one message to 1,000 Pros.

LIFT

Enablement

~

~

fa

New broadcast

@ Mass messaging best practices Learnmore X

Test

SMS  Ringless

one

Send from

Contacts

Schedule

Review & send

@ 01160

Validate numbers before sending

¥ Immediately

Cancel [® Test
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https://app.salesmessage.com/broadcasts/create

STEP 53

Type in your message

STEP 54

2

fe

@)
-

4
*

New broadcast

1156

@ Mass messaging best practices Learn more
Test
SMS Ringless
Hey!
OmNd®#*+2
Send from & Sel
Contacts & Se

() Validate numbers before sending @

Include where the Broadcast is coming from

LIFT
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~

ONd+2

Send from lSearch

Contacts
Inboxes

& UAT Franchise B - Leasing

& UAT Franchise B - Facility
Schedule

- -

1/156

>

(® Test

Hey

(720
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STEP 55

Click on and Select the Contacts that will receive the Broadcast

Note: This is where you can utilize HubSpot Lists to help get broadcasts out to an entire list.
You can also add Tags to all of your Contacts to segment them and filter on the Tags that you
create.

That way if you want to message just the hairstylists in your Contact list, you can pull those
Contacts in easily.

New broadcast

®d 0

+ New filter

> B B & ¥ A

Nothing selected

Review & send Cancel [T Test

Do
(m)
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STEP 56

Choose when you would like to send the Broadcast

© Based on the selected number, you can send the message
to up to 2,000 contacts per broadcast.

Send from & UAT Franchise B - ... (720) 649-5900
Contacts 2,

Validate numbers before sending

Schedule ¥s Immediately

Advanced Vv

STEP 57

Click on Send later

- VML L 1alivliioc w “ee N7 L) UTrd IV

9
-

Validate numbers before sending

Send immediately | Send later] Recurring

@ Advanced scheduling

n Cancel (% Test
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STEP 58

There is the ability to Use contact timezone

Note: If you use this function, it is based off of area code. There is no guarantee that the call
won't wake the Pro up if the number is for New York, but they are visiting LA.

©® Based on the selected number, you can send the message
to up to 2,000 contacts per broadcast.

Send from & UAT Franchise B-...  (720) 649-5900
Contacts &

Validate numbers before sending

Schedule Send immediately  Send later Recurring

Advanced v @ Feb 27 2025

© 6:30PM

UCHEVRIEIERE | @) Use contact timezone ®

@ Advanced scheduling
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