
Sola Salon Studios - Setting Up Business
 Hours in SalesMsg
Set clear expectations with your Contacts by configuring your business hours in SalesMsg. 
Doing this will allow anyone that contacts you outside of your working hours to receive a 
message letting them know you are away from your phone and will get back with them later. 
This guide will show you how to set up business hours and configure your message.

11 Steps View most recent version 

Created by

Doug Davidoff

Creation Date

Jun 02, 2025

Last Updated

Jun 02, 2025

1 of 8

https://app.tango.us/app/workflow/14ecb1ac-efbe-4779-b374-a90561d7ac78?utm_source=pdf&utm_medium=pdf&utm_campaign=workflow%20export%20links


# Go to SalesMsg 11 Steps

NOTE: Business hours are set per inbox, not per user. All users assigned to the inbox will 
follow the same schedule.

STEP 1

Click on your Profile in the bottom of the left-hand navigation
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https://app.salesmessage.com/conversations/72470030?onload=


STEP 2

Click on Settings

STEP 3

Click on Inboxes
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https://app.salesmessage.com/settings/personal/settings/profile


STEP 4

Click on the Inbox you'd like to set up Business Hours for

STEP 5

Click on Settings
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STEP 6

Scroll until you get to the Business Hours section

STEP 7

Click the Status toggle on to turn Business Hours On
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STEP 8

Choose your time zone and days you want to have Business Hours

STEP 9

Update your Business Hours per day
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STEP 10

Update your Message that will automatically be sent to the Contact if they
 contact you after Business Hours

STEP 11

Click on Save Business Hours
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