Sola Salon Studios - Setting Up Voicemail in
SalesMsg

Make sure you never miss a call. Setting up a Voicemail greeting in SalesMsg allows your
Contacts to have a place to leave a message when you're unavailable. This guide will walk you
through how to turn a Voicemail on and how to update the Voicemail message.
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# Go to SalesMsg 14 Steps

o NOTE: Voicemails are set per inbox, not per user. If you have multiple users in one inbox,
they will all share the same voicemail greeting.

STEP 1

Click on your Profile in the bottom of the left-hand navigation
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https://app.salesmessage.com/conversations/72470030?onload=
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Click on Settings

STEP 3
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STEP 4

Click on the Inbox you want to add a voicemail to

All Inboxes Group Inboxes
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STEP 5
Click on Calling
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STEP 6

Scroll until you get to Voicemail

STEP 7

Toggle the Voicemail On
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»7 Connect Salesmsg with HubSpot, automate follow-ups, and boost responses - step by step. WATCH THE TRAINING NOW
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Salesmsg needs your permission to enable desktop notifications.
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STEP 8

You can leave the Default Greetings or you can Click the dropdown and add
a new greeting

Default Open Hours Greeting ¥ >
r after Default After Hours Greeting v >
P
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STEP 9

Click on + New Voicemail Greeting

| on @,

Default Open Hours Greeting| | 4
Default Open Hours Greeting

+ New Voicemail Greeting

after Default After Hours Greeting v »
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STEP 10

You can either Record a new voicemail, Upload a file or use Text to speech

Note: Uploading a file and Text to speech have limitations to how long the message can be.

New Voicemail Greeting

Upload file Text to speech

Tap the microphone to begin recording... o

v

LIFT =4 8 of 12

Enablement


https://app.salesmessage.com/settings/organization/inboxes/all-inboxes/89912/calling

STEP 11

When you're done, Click Continue and Follow SalesMsg's instructions to Save
the new message

Upload file Text to speech

Tap the microphone to begin recording... L B

Cancel
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STEP 12
You can update the Default After Hours Greeting

i)
Default Open Hours Greeting  + >
r after Default After Hours Greeting v >

STEP 13

Click on the dropdown and Click + New Voicemail Greeting
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STEP 14

Record or add your new message and Click Continue

New Voicemail Greeting

Upload file Text to speech

Tap the microphone to begin recording... =

v
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